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IHCL Supplier Terms & Conditions are the minimum threshold expectations of IHCL from the suppliers
for engaging with IHCL. These terms & conditions have been formulated to help prevent non-
compliances, accidents and personal injuries. It is not intended to be all inclusive, but rather a guide for
the supplier. It is the responsibility of the supplier and its supplier partners/distributors/ delivery team
to enforce these and all other safety rules and good safety practices. The supplier shall insist its
supplier partners/distributors/ delivery team members to use safety equipment where necessary
and perform the required services in such a manner as to eliminate the cause of personal injuries and
accidents.

1. Every supplier and its supplier partners/distributors/ delivery team must carry government
approved identity cards issued to them.

2. The supplier and its supplier partners/distributors/ delivery team must comply with all the
safety and security norms laid down by IHCL management

3. IHCL Management reserves the right to inspect all equipment used by the supplier and its
supplier partners/distributors/ delivery team and to prohibit the use of any equipment judged
to be unsafe.

4. [HCL Management reserves the right to stop any job being performed in a manner deemed
unsafe by the Safety or Engineering department or any employee or associate.

5. The supplier and its supplier partners/distributors/ delivery team must be sensitive to hazard
spotting and any hazard should be immediately informed to the management.

6. The supplier and its supplier partners/distributors/ delivery team are obliged to report any
accident (Minor/ Major) and near miss to IHCL Management, without delay.

7. Smoking and chewing tobacco is expressly banned inside IHCL premises especially in smoking-
restricted areas and any area used for the storage of flammables or combustibles.

8. The supplier shall insist its supplier partners/distributors/ delivery team ensure that no
manpower report on duty under the influence of alcohol or any other hallucinating substance.

9. Supplier and its supplier partners/distributors/ delivery team must wear appropriate gloves
while handling hazardous chemicals, handling electrical equipment.

10. Any spilled materials, such as grease, oil, paint, etc., shall be immediately cleaned up.
11. Only approved containers and tanks are to be used for the storage and handling of flammable
and combustible liquids. All connections on drums and combustible liquid piping, vapor, and

liguid must be kept tight.

12. If a crane is being used, the boom must be lowered to the ground prior to leaving the job.
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IHCL SUPPLIER TERMS & CONDITIONS ACKNOWLEDGEMENT

The IHCL SUPPLIER TERMS & CONDITIONS have been read and its conditions are hereby accepted by
the undersigned on behalf of the supplier and its supplier partners/distributors/ delivery team
members, agents, subcontractors, and subcontractor employees and agents.

The undersigned assumes full responsibility to inform its employees, agents, andsub-contractors/sub-
suppliers about IHCL SUPPLIER TERMS & CONDITIONS, and agrees that it will conform and will have all
employees, agents, and subcontractors conform with IHCL SUPPLIER TERMS & CONDITIONS at all times
while on the premises controlled by IHCL. It is further understood that any person not conforming to
IHCL SUPPLIER TERMS & CONDITIONS shall not be permitted to perform services on such premises.

It is further understood by the undersigned that compliance with IHCL SUPPLIER TERMS & CONDITIONS
is a continuing requirement and that in consideration of the undersigned accepting any contract to be

performed on IHCL premises, the acceptance of and compliance with these conditions shall be
automatically continued from job to job and year to year.

Read, understood and accepted the IHCL SUPPLIER TERMS & CONDITIONS

Name and Signature of supplier: Date:

(Company stamp)
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